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FOR OFFICE USE ONLY 

Enrollment Form ____   Shots____ Staff Screened____  

Computer Entry____   First Day____ 
NOTES:  

 
PET INFORMATION:  
 
Name: ________________________    Breed: ___________________     Sex: ______ 
 
Birthdate: _____________________                       Weight: _____________ 
 
 
Name: ________________________    Breed: ___________________     Sex: ______ 
 
Birthdate: _____________________                       Weight: _____________ 
  

IF YOU HAVE MORE THAN TWO DOGS, PLEASE ADD ADDITIONAL DOGS INFORMATION TO BACK OF APPLICATION. THANKS! 

 
CONTACT INFORMATION: 
 
Owner Name: _________________________________________________________________ 
 
Address (include City, State, Zip): __________________________________________________ 
 
_____________________________________________________________________________ 
 
E-mail:  (please include if you would like to receive pet’s paw-gress report.)  
 
 ____________________________________________________________________________ 
 
Home Phone: ___________________ Work Phone: ___________________ 
 
Cell Phone: ___________________ 
 
Emergency Contact 
 
Name: _____________________________________________________________________ 
 
E-mail: ____________________________________________________________________ 
 
Home Phone: ___________________ Work Phone: __________________________ 
 
Cell Phone:    ___________________  
 
Veterinarian 
 
Name: _____________________________________________________________________ 
 
Address: ___________________________________________________________________ 
 
Phone: ___________________          
 



 
The following information will be used along with an initial evaluation to see if the daycare environment is 
suitable for your pet. Please answer the questions to the best of your knowledge.  
 

PET PERSONALITY PROFILE: 
  
How did you hear about us? ____________________________________________________ 
 

Where did you get your dog? _____________  

 

How long have you owned your dog? ______            
 
Is your dog spayed/neutered? _____________     
 
Does your dog sleep or stay in a crate when unsupervised? ________ 
 
Are there other animals in your household? If so, please list type, sex and age of each: 
 
__________________________________________________________________________ 
 
Has your dog previously been to daycare? ________________________________________ 
 
If yes, please give reason for leaving other daycare: 
___________________________________________________________________________ 
 
Health/Grooming 
 
Does your dog have a problem with fleas? _____ Allergies______ 
 
Does your dog have hip dysplasia? ______       
 
If yes, what restrictions need to be placed on your dog’s activities or movements?  
 
__________________________________________________________________________ 
 
Does your dog like to be bathed?   ______________________________________________ 
 
Does your dog like to be brushed? ______________________________________________ 
 
How does your dog react to having his/her nails clipped? 
 
__________________________________________________________________________ 
 
Does your dog have any sensitive areas on his/her body?  
 
__________________________________________________________________________ 
 
What are your dog’s favorite petting spots? _______________________________________ 
 
Behavior 
 
How does your dog react to strangers coming into your home or yard?  
 
__________________________________________________________________________ 
 
 
Are there any kinds of people your dog automatically fears or dislikes?  
 
__________________________________________________________________________ 



 
 
How does your dog react to puppies? ____________________________________________ 
 
Does your dog have any reoccurring problems with any of the following areas:  
(if so, please explain)  
 
Growling ____________________                                  Biting:  _________________________  
 
Mouthiness: _________________                                  Housetraining: ___________________ 
 
Barking: ____________________ Digging: ____________________ 
 
Jumping: ___________________ Other: ____________________ 
 
If so, please explain: 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
 
Has your dog ever growled or snapped at anyone who has taken his/her food or toys  
away from him/her? ____________________  
 
If yes, what where the circumstances: ____________________________________________ 
 
Has your dog ever shared his/her food or toys with other animals?  
__________________________________________________________________________ 
 
Does your dog play with any toys? _________________   
 
If yes, what kind of toys does your dog like and what games does he/she play?  
___________________________________________________________________________ 
 
Does your dog play with other dogs? _____________________________________________ 
 
Has your dog ever had any formal obedience training? _______________________________  
 
What commands does your dog know? ___________________________________________ 
 
Other comments about your dog, which you feel might be helpful: _______________________ 
 
 __________________________________________________________________________ 
 
__________________________________________________________________________ 

 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
 
 

THANKS FOR TAKING TIME TO TELL US MORE ABOUT YOUR PET! 



    OWNER AGREEMENT 

 
I, ______________________, hereby certify that my dog(s): ______________________ 
 (please print)       (please print) 
 
is/are in good health and has/have not been ill with any communicable condition in the last 30 days. I 
further certify that my dog(s) has/have not harmed or shown aggression or threatening behavior towards 
any person or any other dog. I have read and understand the following:  
 

1. I understand that I am solely responsible for any harm caused by my dog(s) while my dog(s) 
is/are attending Copper Hills Dog Resort, Inc. (“Center”). 

 
2. I further understand and agree that in admitting my dog(s) to the Center, the staff have relied on 

my representation that my dog(s) is/are in good health and has/have not harmed or show 
aggressive or threatening behavior towards any person or any other dog.  

 
3. I further understand and agree that the Center and their staff and volunteers, will not be liable for 

any problems that develop, provided reasonable care and precautions are followed, and I hereby 
release them of any liability of any kind whatsoever arising from my dog’s/dogs’ attendance and 
participation at the Center. 

  
4. I further understand and agree that my dog will be co-mingling with other dogs during their stay 

at the Center.  I understand and agree that dogs can sometimes receive minor cuts and scratches at 
daycare. I also understand and agree that there is an inherent risk of serious injury or disease 
when dogs owned by different people are allowed to co-mingle. If problems arise, I understand 
and agree to my dog(s) being treated as deemed best by staff and volunteers of the Center at their 
sole discretion, and that I assume full financial responsibility for any and all expenses involved.  

 
I certify that I have read and understand the policies of the Center as set forth on the preceding pages and 
that I have read and understand the conditions, and statements of this agreement, including the following:  
 

FEES:  Our rate for one to two nights is $30/night per dog. Our rate for three nights or more is 
$27/night per dog. Dogs must be pre-screened before being accepted. We offer a family discount 
of 40% off each additional dog’s stay. Extended stay discounts are also available depending on the 
length of stay.  
 

COPPER HILLS- DAYS AND HOURS:  Pickups and drop offs at Copper Hills Dog Resort, Inc. 
can be arranged by appointment by calling our downtown location at 515-288-0957. Facility 
tours can also be scheduled by appointment.   
 

If you are dropping off at Downtown Doggy Daycare in Des Moines, specific pick up and drop 
off times must be scheduled when you make the reservation. Hours for drop off are Monday 
through Friday from 6:30 am to 6:30 pm, Saturday from 8 am to 4 pm and Sunday from 12 pm to 
6 pm. Hours for pickup are Monday through Friday from 2:30 pm to 6:30 pm, Saturday from 10 
am to 4 pm and Sunday from 12 pm to 6 pm. Staff goes off duty at closing and there is a $1.00 
charge per 5 minutes for any pet left after closing. If pet is left one hour past closing, they will be 
considered a boarding client and you will be charged an additional fee. 
 
RESERVATIONS: Required. Cancellations with less than 24 hours will be charged a $20 fee. 

 
Dated: _______________________________________ 
 
Signature of Owner: ______________________________________________________  


